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Å The website will not take the place of your regular Deluca Liquor & Wine, 
Nevada Wine Agents, Micro Cru, Coors of Las Vegas or Silver State Liquor 
& Wine Salesperson. They will still be calling on you each week to present 
new products, deals and maintain and merchandise your account. 

Å The website will not take the place of our Customer Service Department. 
You can still call anytime between 8:00 a.m. and 5:00 p.m. Monday 
through Thursday and from 7:00 a.m. to 4:00 p.m. on Friday if you need 
assistance with a problem or to place an order. 



Site Features at a glance

Å Quick easy access to your account information 24 hours a day. 
Å You can order products, any time day or night, 365 days a year. 
Å Provides a quick order list of the items you order all the time*
Å Ability to have more than one person able to order for your account, that 

you control. 
Å A complete and up to the minute catalog of the items we offer
Å You will see your pricing, specific to your account including any discounts 

or volume pricing which has been contracted.
Å Highlight and volume deals will be presented to you on line if available for 

products you are ordering, you can pick which deal works best for you. 
Å Quick and easy filtering available for browsing products including category, 

country of origin, vintage, varietal, and cost as well as text search. 
Å Fold out Ordering history available on the quick order sheet to help 

manage your business. 

*Item history taken from past 13 months items ordered



Before we begin, if you have any questions, please contact our Customer 
Service Department. They are available to help you.

Our Customer Service Hours are : 
8:00 a.m. til 5:00 p.m. Monday thru Thursday.
7:00 a.m. til 4:00 p.m. Friday. 

You may reach our Customer service 
Department by calling (702) 735-9141 x 1 

You may reach our Credit Department by 
calling (702) 735-9141 x 2

If you are an existing customer and need to 
reach your salesperson, please call (702) 735-
9141 press the extension for your salesperson.

If you do not know the extension for your 
salesperson, press 0 to be directed to the 
operator who will be able to assist you. 



This is the Wirtz Beverage Group 
Landing page. To place an order, 
simply choose the Wirtz property you 
are currently a customer of and click 
the Online Ordering button 

You can also go to the website for 
any of the properties by clicking on 
the visit to learn more link 
underlined in blue



Login Page
Once you have created your on line account 
with us, this is the login screen that you will 
use to sign in to our site. 

If you forget your password, at any time 
you can click on the Forgot Password link 
where you will be asked to answer the 
challenge question you set up when 
creating your account. The password will be 
emailed to the address you entered when 
setting up your account profile. 

Please remember, your password is case 
sensitive. 

If this is your first time to the site, please 
click on the Create Account button on the 
lower left. 

Very Important! : The first person who 
creates an account is considered the master 
user and can then create additional 
accounts for anyone they would like to 
grant access to this site. Please see the 
section regarding user setup and 
maintenance for more information 
regarding this.  



If you do not already have an online account with
us, and you would like to create one, you will be 
asked to provide your customer number as well 
as an invoice number from the past 90 days. 

In addition you will be asked to create a 
passwordas well as a challenge questionthat 
will be asked should you ever need to be 
reminded of a lost or forgotten password.  We 
also require a first and last name and a phone 
number  (this will only be used to contact you in 
the event of an issue with a web order). 

You will also be asked to accept the Terms and 
conditions of use for the website.

The first person to create an on line account for 
a particular property is considered the Master 
User (more about that later). If you are not the 
first person to create an on line account for this 
property, you will be directed to obtain a user 
name and password from the Master User for 
your account. 

Very important! The email address that you 
enter on this page is where all notifications 
regarding your orders will be sent, it also is the 
user name you will enter to sign on to the 
website. 

Create an Account


